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Accessing the trial

Unique link
This link is unique to you, so make 
sure you keep hold of the email it is 
attached to.

Opt-in and charge
By clicking the link, you’ll be taken 
straight to the trial landing page 
where you can choose to opt-in 
and charge.

Email
Look out for an email from Charge 
My Street, which should include a 
link to the trial page.

Dear EV Driver, 
  
Thank you for taking part in the V2X trial as part of the Rural Energy 
Resilience Project. Your participation is invaluable in helping us explore 
innovative ways to enhance energy resilience in rural communities. 
  
To access the trial platform, please use the following link: [Your unique 
link will be displayed on your email] 
  
We appreciate your involvement and look forward to your feedback 
and insights throughout the trial. If you have any questions or require 
assistance, please do not hesitate to get in touch. 
  
Thank you once again for your support. 
  
Best regards, 
 
The Charge My Street Team

Thank You for Participating in Our V2X Trial

EV Driver



Opt-in and charge
Terms of use
Before you start your charge, you’ll need to 
check the terms of use and that you’re happy  
to proceed.

Happy to proceed?
If you are happy with the terms of use, select 
opt-in and charge at the bottom of the screen.

At least 30% battery
For the session to work, your battery state must 
be at least 30% or more. If your battery state is 
less than this, you won’t be able to charge using 
the trial on this occasion.

Plugged in for the full charging duration
For the trial session to work, your car must be 
plugged in for the whole duration.



Starting your V2X  
trial session

Select charger ID
Depending on the link you have received, you might need 
to select the charger ID from the drop-down menu. If this 
has been pre-filled, move on to the next step.

Vehicle Registration
Enter the registration of the vehicle you are charging 
here. Again, this option might be pre-filled.

Ready to start the trial?
Hit submit at the bottom of your screen.

Vehicle pick-up date and time
Enter the time and date you’d like to pick up your vehicle. 
In some cases, a new time might be suggested to ensure 
your desired battery charge target can be met.

Battery state and charge 
Before the charging session can start, you’ll need to enter 
your current battery state and desired charge target. 
Please note, you won’t be able to charge using the trial if 
your current battery state is below 30%.



 

Adjusting your 
pick up time

Amend battery charge target
If you need to keep your pick up time as is, you 
might be able to downgrade your target. Please 
note, if you have selected 60%, you will need to 
adjust the pick up time for the trial  
to commence.

Confirm the suggested time
If the battery charge target can’t be achieved 
in the original time frame, you’ll receive a new 
suggested pick up time. Hit confirm if you are 
happy with the suggestion, or amend the 
charge target.

Happy with the revised pick up time?
Congratulations! You’re ready to proceed with 
the trial.

You may see this screen if your battery charge target 
can't be achieved in the time frame. If you don't see this 
screen, your session has been confirmed!



Session confirmed
Congratulations, your charging session has been 
confirmed! You are officially part of the V2X trial.

Don't forget to keep a note of your pick up time and 
date after you lock your vehicle.


